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MS Public Service Commission
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WELCOME

Welcome to the Mississippi Public
Service Commission’s mobile app!
This app was designed to help you
register your telephone number(s)
on Mississippi's Do-Not-Call List, as
well as file complaints against
telemarketers who continue to call
you after your numbers are
registered. In addition, you can opt
to receive information from the
Public Service Commission about
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Register

Before you may file a complaint against a
telemarketer, you must first register your
telephone number(s) with the Commission.
You can register your telephone number(s)
below. Please note that only residential
landline telephones and personal cellular
telephones may be registered on the
Mississippi Do~-Not-Call List. Business
telephones (landline or cellular) may not be
registered.

Is your physical or billing address in
the state of Mississippi?

2 Yes No
County

ALCORN -

Phone Number
(662) 987-6543
Is this a Landline or Cell Phone?
Landliine € Cell Phone
Cellular Service Provider

~

Name
John Smith

Email

john@gmail.com
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Registration Continued

Physical Address

Street
123 Smith Rd.

Mailing Address

Is mailing address same as
physical address?

@ Yes No

Billing Address

Name as it appears on bill

John Smith

Is billing address same as
mailing address?

@ Yes No

Submit Registration QJ



Congratulations! You have successfully submitted
your information. Next step will be how to send
in a complaint.
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After you submit your
registration
information, if you

Telemarketer calls after your

I I k h effective date? File a complaint right
C IC O n t e from your phone!
nt ta b Exempt telemarketers and other

FILE A COMPLAINT
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File a Complaint

In order to file a complaint with the
Commission, please provide the following
information:

Your Phone Number

(662) 987-6543 -

Caller's Phone Number
1 (800) 434-5678

* Enter all 9s for unknown / blocked...
Was this a phone call or text?

3¢ Phone Call Text

When did they call?

4/9/19

Time of call?
4:10 PM



< MS Public Service Commission
MS No Call

File a Complaint

Did you have a prior business
relationship with the caller?

» Yes No
Product or service offered?

v

Did you answer the call?
Yes No

Was it a live person or recording?

8 Live Person Recording

Submit Complaint



Congratulations! You have successfully submitted
your information.




